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. Define and give examples of digital goods. Show the difference between digital goods and
non-digital goods from the Internet marketing perspective. (20%)

. What is business intelligence? How is it related to databasé technology? (20%)

. What are meant by privacy and ‘fail_* informationlpractices? (20%)

. Define enterprise systems, and show the difference between extended enterprise resource
planning (EERP) and ERP. (20%)

. Describe the technologies used in Web services. How do Web services benefit business?

(20%)

HAER




